STANFORD
CENTER ON
LONGEVITY

The Retirement
Planning Disconnect

February 2022

Prepared by

greenwald’
reseqarch




Table of Contents

ADOUL the STUAY..uuiiiiiiiiiiiiiiiiiiieiieiieeieeerneeeeeenaeenneeenneenneesneeenneenns 3
KeY FINAiNGS cieeiiiuiiiiieiiiiiiniiiiiinieieiinieiatoneesatonscensonsesnsoscsnsosssonsosnssnsos 4
Retirement Savings and Planning ...c.ceveieiiiiiiiiiiiniiiiiiniiiiiinioiecinrocaconnonns 12
Retirement Timing, Importance, and CONCEINS .c.eviveiriierinieineinecinecneccncnnss 24
Planning VIBWS «eeeieiiuiiniiniieiiniiniiniiniintintonsontonsonsonsonsonssnssnssassassessessans 30
IMIESSAEINE tennvriinnniinnnriiinntieinstosenseoenstosensessnsscssnssosessessnssossnssosnnscssnssons 35

01T 00 T4 = o] 10X e 39



About the Study

Building upon quantitative research, the main goal of this survey is to better o @rilie  sunvey  eonduEd (e

und.e.rstand retirement .planning, sp.ecifically .arour.md the extent people plan, how January 21 to February 3, 2022
decision are made, barriers to planning, and financial concerns. « 18-minute survey

e 2,000 respondents:
Topics and objectives explored: « 50 to 74 years old
* When and how people started planning for retirement « Either already retired or employed
* Evaluation of their own planning full-time/unemployed and plan on
* Help and important areas in planning retiring
e Attitudes around retirement planning * Take part in financial decisions in
* Views on messaging to promote more retirement planning their household

 Data was weighted by age, gender,
income, education, working status,
and race/ethnicity.



Key Findings



Top Findings
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There is a wide range in how workers and retirees rate their current financial situation. Only one in ten say they are very
comfortable and over half (55%) are either fragile or only able to get by.

The majority are very concerned about a variety of issues in retirement including inflation, health care expenses, and a reduction
in Social Security. Fewer express a great deal of concern about environmental and political disruption or a major stock market
downturn.

Just a quarter started saving for retirement before age 30, despite recommendations from financial professionals. At age 50, four
in 10 workers do not have a good idea of what they need in retirement and only two in 10 have a very good idea. Almost half
determined the amount they would save for retirement based on what they believed they could afford rather than talking to an
advisor, analyzing their expenses in retirement, or using an online tool.

While half of workers plan to stop working gradually, only one quarter of retirees did so. Among workers, close to half plan to
retire when they reach a specific age compared to far fewer who will do so when they hit their savings targets (16%). Another 30%
don’t have plans at all.

Workers and retirees find retirement planning to be important with 84% saying it is more of a necessity than a luxury. Large
majorities find various aspects of planning to be important, including saving, reducing debt, determining when to claim Social
Security, planning for unexpected health events, and estimating savings. Only about a quarter see major barriers to planning with
individuals having unique circumstances, uncertainty, and anxiety being the most common.



Top Findings

Most workers and retirees do not give themselves high marks on retirement planning and over six in ten feel they should have
done more planning than they did. Most have put at least some effort into planning, with about four in ten having put a great deal
of effort into managing debt, saving for retirement, and determining when to collect Social Security. Fewer have put this amount
of effort into determining an investment strategy, the role family would play in providing care, or estimating life expectancy.

Most recognize the various advantages of retirement planning, especially peace of mind, knowing how much to save, knowing
how much they really need so they spend correctly, and feeling more confident. However, it appears that while many value
planning for retirement, about half say they live one stage at a time and don’t plan for the future. Six in 10 also agree that if they
keep their spending in line, there is nothing to worry about with retirement finances

While only a third currently work with an advisor, over half feel than a financial advisor would be very or extremely helpful with
investment strategies, withdrawal strategies, retirement savings, and when to start Social Security.

Most workers and retirees find messages that encourage planning to be very effective, including having peace of mind, control over
one’s life, having flexibility, and not running out of money. When given taglines, “peace of mind” is selected most often as
favorable (57%). Taglines with negative connotations were the least likely to be seen as effective for encouraging retirement
planning, including “facing uncertainties” and “less regret.”

A majority find all four strategies useful in encouraging someone to do more to plan for retirement, with the most effective being
education with useful information and providing a step-by-step approach.



Key retirement decisions are made based
on gut instinct rather the planning process.

Most workers and retirees don’t adequately plan

When workers save, the amount they put away is more often based on what they can currently

afford rather than what they feel they need.

* Most do not give serious thought to what they need in retirement and do not really think about
it until they are 50 years old, on average. Even at this age, a plurality don’t know what they need
to save for retirement and only about a quarter have a very good idea.

The lack of true planning is underscored by how people decide when to retire—just 16% base this

on reaching a target amount of savings while 46% pick the age that they want to retire.

* Current workers are also anticipating spending more years thinking about retirement than
retirees did. However, workers may have an unrealistic belief that they will gradually stop
working. While half plan to do this, far fewer retirees actually did so.

* Furthermore, the most common way that workers and retirees make the retirement decision is
based on their own instincts rather than using an advisor or retirement tools. Encouragingly,
workers use other sources more often than retirees.

Most workers and retirees are very concerned about a variety of risks in retirement, especially

outside events such as health care, long-term care, inflation, and cutbacks in Social Security.

* Perhaps planning causes too much anxiety for some, but it is clearly needed.

* One factor that may impede planning is that over half rate their financial situation as “fragile” or
“just getting by” and perhaps don’t believe they can achieve adequately affording retirement.

Decision on when to retire
Among non-retirees

When you reach a
specific age

When you reach a
target amount of
savings

When your
spouse/partner
retires

Other

Don't have a plan for
when you will retire

46%



Many understand they should be doing more to plan for
retirement.

Despite not planning enough, workers and retirees see the value of doing more
While worker and retirees clearly don’t base their retirement decision on financial readiness and seem to do “back of the envelope” planning,
it appears they may be receptive to efforts to plan more.
* First, they at least have enough self-awareness to give themselves low grades on planning with over half rating themselves as “fair” or
“poor.”
* Second, most believe that they should do more planning and value it.
* They are far more apt to find planning to be a necessity rather than a luxury and find the various facets of planning to be very
important, including issues relating to saving, deciding on when to start Social Security, determining income, and preparing for

unexpected expenses.
* Alarge majority want to do more planning in the future, even if they are constrained financially.

Most view retirement planning as more of a
necessity than a luxury

Rate the job the ‘ . I

did planning for dh b & o
retirement as 84A’
“very good” or Almost two in three say they should

“good” have put more thought into retirement w ‘ : ‘ : ‘
planning 0% 20% 40% 60% 80% 100%
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What are the reasons for the disconnect
between the value placed on retirement
planning and people’s actual behaviors?

Key gaps with planning include a present-orientation, financial behaviors vs. actual

planning, and working with professionals

While most disagree that they don’t have to plan because their expenses will drop and that they

don’t have to plan for the next stage of life, most agree that if you keep spending in line, there is

nothing to worry about.

* This is consistent with what we have seen in the qualitative work and elsewhere.

* While workers and retirees may think about the next stage of life, most focus their efforts on their
day-to-day balancing of finances.

The most common activities attributed to retirement planning are saving and reducing debt.

* While these activities are important, they are more financial behaviors than actual planning.

* Many workers and retirees have also put effort into the Social Security claiming option, also more
of a behavioral activity since it is often linked to the decision to retire and involves receiving
money.

* Only a quarter put a great deal of effort into other areas such as estimating spending, life
expectancy, or health needs.

Over half think an advisor would be very or extremely helpful in several areas, including investment

strategies, retirement savings, when to claim Social Security, and determining a withdrawal strategy.

* Roughly eight in ten would find an advisor to be at least somewhat useful.

* Considering there are only one third currently working with a financial advisor, there could be an
opportunity to get more workers and retirees to use an advisor.

Sentiment around retirement
planning

W Agree M Disagree

| want to do more
planningin the future
than | have so far

If you can keep your
spending in line with
your income, there is
nothing to worry
about with retirement
finances

| live my life one stage
at a time and only plan
for the present

| probably do not need
to plan very much for
my finances during
retirement since | will
spend less as | age

72%

61%

4%

56%

36%

64%



Despite not doing a lot of in-depth planning, most see the
advantages and are receptive to messages about planning.

Peace of mind and control are key advantages and motivators to planning

When asked about the possible advantages of planning, a majority see a large list of benefits.

* Peace of mind is most often cited, followed by knowing how much one needs and having confidence.
* There is less receptivity to negative taglines such as “less regret” and “facing uncertainty.”

Only about a quarter see major barriers to planning, with the most common being everyone facing unique circumstance and life’s uncertainty.
* The least cited barrier is the potential to create conflict or disagreements between their spouse or partner.

Two-thirds to three quarters find a variety of messaging to be very effective in getting people like you to do more planning for retirement.

* The top messages focus on control, peace of mind, and reducing chances of running out of money.

* Similarly, “peace of mind,” “taking charge,” and “control” are seen as favorable terms to be used in these messages.

* A majority find various strategies to be effective in encouraging more retirement planning, especially education with useful
information/strategies and a step-by-step approach or guide.

|II

encourage them to plan for retirement

AR AL AL AL A LR AR AR R A S ? 86% Say th|s iS a favorable phrase to
: X

74% say this is a
major advantage to
retirement planning

75% rate “Planning now will give you more
peace of mind in retirement” as an effective
message to get people to plan more

Peace of mind




Conclusions

Despite needing to plan and valuing planning, workers and retirees simply do not do enough of it. There is a “ready, fire, aim” approach to
planning where workers put away what they can, and retirees don’t consider financial readiness when they retire. As we saw in the qualitative
part of this study, workers conflate putting money away for retirement with planning for retirement. At the same time, workers and retirees
value planning and many feel they can do better. Most messaging appeals to workers and retirees, but the big question is: Will this messaging
break through and change behavior?

Based on this research, we see potential actions for Stanford to take:
The findings of the research themselves can help the planning and plan sponsor community by providing data that sheds light on

the inconsistencies in planning behavior and the potential consequences of it. The industry has preached for the need to retire for
a long time, but perhaps the gaps found between attitudes and behavior can be educational.

Retirement needs to be viewed as the start of a process rather than something which is given passing thought. Perhaps there can
be a charting tool that can show the process and where the person is falling short. Part of the process is to better identify the
follow-through that needs to happen and concrete actions that must be taken.

One shortcoming that needs to be addressed based on this and other research we have seen is the dissociation between present
and future self. As this study shows, workers and retirees feel that if they keep their spending under control, they will be okay.
However, there needs to be a more long-term focus on how things will change and what future challenges need to be addressed.
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Retirement Savings and
Planning



The median age for saving for retirement is 32, while serious
planning does not typically begin until age 50.

Started saving in a retirement account

Under 30

30to 39

40 to 49

50 or older

Have notdone so

16%

11%

25%

23%

24%

Median: 32 years old

Workers plan on saving for a median of 35 years
compared to retirees who only saved for 26 years.

Q17. At what age did you first start saving money in a retirement account? Total=1,997
Q24. At what age did you begin to give serious thought to retirement planning? Total=1,997

Started serious thought to retirement planning

Under 30 [N 6%
30t0 39 [ 10%
0t0e0 I
sotoso I 25
60 orolder [N 12%
Have notdone so [N 17%
Don't know _ 12%

Median: 50 years old
Workers plan on saving for a median of 19 years
compared to retirees who only planned for 12 years.
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By age 50, less than a quarter have a very or extremely good
idea of how much they need to save for retirement.

At age 50, idea of how much needs to be saved

Extremely good . 6%
Very good - 16%

_

— Net: 23%

Not too good - 24%

No idea at all

Q20. Around age 50, how good of an idea did you have on the amount you needed to save to have a secure retirement? Total=1,999 14



The most common way people decide how much to save for
retirement is based on what they think they can afford.

Factors used to determine current retirement savings amount
Among those who have started saving for retirement

Based on what you thought you could afford [ NN 5%
Advice from a financial advisor [N 18%

Based on analyzing what your expenses would be in retirement - 11%
Based on a suggestion from family, friend, or coworker [ 8%
Based on suggested targets you read about - 7%
Based on an online tool or calculator [} 6%
Maximum amount legally allowed by IRS (max contribution to 401k) I 1%
My own knowledge, what | decided | <0.5%

Other [} 3%

Q18. Which best describes how you decided on the amount you are currently saving for retirement? Started saving for retirement=1,657



Over half currently have a workplace retirement plan and
39% own IRAs. Importantly, a quarter have no retirement
accounts.

Types of retirement accounts owned

A workplace retirement savings plan such as a 401(k), 403(b), or 457
plan

54%

An individual retirement account (IRA) 39%

Retirement savings invested outside of an IRA or employer-sponsored
retirement savings plan

23%

Your spouse's/partner's workplace retirement savings plan _ 20%

Money in a Health Savings Account (HSA) - 9%

A product you purchased that guarantees monthly income for life, - 9%
starting at or after retirement °

None of the above _ 24%

Q19. Which of the following types of retirement accounts or investments do you (or your spouse/partner) currently have? Please select all that apply. Total=1,997
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Over 75% say saving for retirement, Social Security timing,
managing debt, and having a plan for unexpected events are
highly important for retirement planning.

Importance for retirement planning

W Extremely Important B Very Important

Savings specifically for retirement

Determining when to start Social Security benefits
Managing/reducing debt

Having a plan for unexpected events

Estimating how much you will spend each year in retirement
Determining when to retire

Determining the best way to collect Medicare

Developing a strategy for withdrawing from your savings
Role your family would play if you couldn't care for yourself
Determining investment strategy

Estimating your life expectancy in retirement

Visualizing what retirement will be like

Deciding where to live in retirement

What you would do with your home equity in retirement

80%
79%
78%
77%
74%
72%

69%

67%

64%

64%

62%

59%

58%

47%

Q26. How important do you consider each of the following to be for retirement planning? Total, n=2,000; individual n-sizes vary due to non-response
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Similarly, debt, retirement savings, and Social Security
timing are the top areas workers and retirees have put effort
into. Less than half have put thought into home equity.

Effort put into in retirement planning areas

B AGreat Deal mToSome Extent mAlittle Not at all GreaT}eStome
Managing/reducing debt 9% 76%
Savings specifically for retirement 39% 35% 17% 10% 74%
Determining when to start Social Security benefits 11% 72%
Determining when to retire 10% 71%
Having a plan for unexpected events 10% 69%
Estimating how much you will spend each year 12% 66%
Visualizing what retirement will be like 12% 64%
Determining investment strategy 26% 37% 20% 17% 63%
Determining the best way to collect Medicare 28% 34% 22% 16% 62%
Developing a strategy for withdrawing from savings 24% 38% 23% 15% 62%
Deciding where to live in retirement 29% 32% 20% 20% 60%
Estimating your life expectancy in retirement 20% 40% 23% 17% 60%
Role family would play if you couldn't care for yourself 22% 36% 25% 17% 58%
What you would do with your home equity A 31% 22% 29% 49%

Q27. How much effort have you put into each of the following areas relating to retirement planning? Total, n=2,000; individual n-sizes vary due to non-response



Workers and retirees would find it helpful to received
professional advice with investment strategies and
withdrawing from savings in retirement.

Usefulness of a financial professional’s advice

M Extremely helpful ~ ® Very helpful Somewhat helpful ~ ® Not too helpful  ® Not at all helpful Extl-\ﬁery
Determining investment strategy 24% 5% 8% 62%
Developing a strategy for withdrawing from savings 26% 60%
Savings specifically for retirement 27% 59%
Estimating how much you will spend each year 27% 9% 8% 56%
Determining when to start Social Security benefits 28% 9% 8% 55%
Having a plan for unexpected events 31% 9% 8% 52%
Determining the best way to collect Medicare 29% 49%
Managing/reducing debt 29% 48%
Determining when to retire 31% 47%
What you would do with your home equity 31% 43%
Estimating your life expectancy in retirement 31% 40%
Visualizing what retirement will be like 29% 39%
Role family would play if you couldn't care for yourself 28% 38%
Deciding where to live in retirement 27% 33%

Q28. For each of the following, how useful do you think help from a financial professional would be when you (are/were) planning for retirement? Total, n=2,000; individual n-sizes vary due to non-response



Across the board, workers would be more interested in help

from a financial professional.

Usefulness of a financial professional’s advice
Extremely Helpful or Very Helpful

Determining investment strategy

Developing a strategy for withdrawing from savings

Savings specifically for retirement

Estimating how much you will spend each year in retirement
Determining when to start Social Security benefits

Having a plan for unexpected events such as health or care issues
Determining the best way to collect Medicare
Managing/reducing debt

Determining when to retire

What you would do with your home equity in retirement
Estimating your life expectancy in retirement

Visualizing what retirement will be like

The role your family would play if you could not care for yourself

Deciding where to live in retirement

D ooy,
il 63,
I aad 1 %,
el €0%
a2t 58,
il 56
0 o,
s i 52
i "ho%,
s Bt 17%
s 2%,
e ——  12%
e —D 0%
e ——— 35%

M Retiree

Q28. For each of the following, how useful do you think help from a financial professional would be when you (are/were) planning for retirement? Retiree=641, Worker=1,323

B Worker

20



Almost all rely on their own instincts for retirement planning.
Financial advisors and employers are the most common
outside sources but are not used frequently.

Reliance for retirement planning

Net
mAgreat deal MW Tosome extent mA little Not at all G °
reat/Some
Your own instincts 36% 36% 21% 7% 72%
A financial advisor 20% 21% 14% 45% 41%
Communications from your employer [} 23% 27% 41% 33%
Retirement planning software,
panning 9% 23% 23% 46% 32%
calculators, or tools
Family, friends, or coworkers 9% 23% 33% 36% 31%
Books, articles, blogs, or other written
8 5% 24% 28% 43% 30%
work
Seminars or webcasts LA 18% 22% 56% 22%
Television or radio 10% 23% 65% 12%

Q23. To what extent (do/did) you rely on the following in your retirement planning efforts? Total, n=2,000; individual n-sizes vary due to non-response



Workers are more likely to use almost all outside resources,
especially planning software, calculators, or tools.

Information source for retirement planning
A great deal or To some extent

m Retiree m Worker

insti 76%
Your o instincts | iyl %

. . . 34%
A financial advisor ° 47%

A 30%
Communications from your employer °35%

Retirement planning software, calculators, or tools ﬂ 40%
) ) 28%
Family, friends, or coworkers _ 33%
Books, articles, blogs, or other written work m 349%
) 17%
Seminars or webcasts ‘ 26%
Television or radio - 1123:{2

Q23. To what extent (do/did) you rely on the following in your retirement planning efforts? Retiree=641, Worker=1,323



Only 44% think they have done a good job retirement
planning and 63% think they should have given it more

thought.

Rating of own planning

Very good . 13%
Good - 31%
Fair - 29%
Poor . 16%

Very poor . 11%

_

— Net: 44%

Evaluation of retirement planning

Level of thought given Survey changed views on planning

Much more than you o
did 31%

Somewhat more - 399
than you did °

Yes, a lot 22%

— Net: 63%

About right - 30% Yes, a little - 39%
Somewhat less than I
) 5%
you did
No 9
Much less than you o - 39%
did | 2%

Q32. Looking back, how would you rate the job you have done in planning for retirement? Total=1,999
Q33. Looking back, how much thought do you think you should have given to planning for retirement? Total=1,987
Q41. Have any of the questions or concepts in the survey caused you to think differently about your retirement planning? Total=1,995
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Retirement Timing, Importance,
and Concerns



While two-thirds of retirees stopped working all at once, just
30% of workers think this is how they will transition into
retirement.

Transition into retirement

m Retiree m Worker

. 67%
Full-time stop

Gradual transition or reduction of hours leading to a full-time stop c0%
(o]

3%
Other
1%
%
Not sure

19%

r
(]
o

Q21. Which of the following best describes (how you will retire?/how you retired?) Retiree=640, Worker=1,321
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While almost half plan to retire when they reach a certain
age, 30% do not have a plan for when they will retire.

Decision on when to retire
Among non-retirees

When you reach a specific age 46%

When you reach atarget amount of savings 16%

When your spouse/partner retires 4%

Other 4%

Don't have a plan for when you will retire 30%

Q22. How will you decide when to retire? Worker/Unemployed=1,357
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Financial security, affording care, and affording their lifestyle
are highly important to the majority of people.

Financial goals in retirement

MW Extremely Important M Very Important Somewhat important M Not too important M Not at all important Net Ext./Very

Feeling financially secure for your entire life 14% I 83%

Being able to afford care or assistance if you need it 17% I 80%

e e

Being financially able to maintain the lifestyle You had — c09%
before retirement

Leaving an inheritance to children, stepchildren, or
grandchildren

Being financially able to maintain the lifestyle you want
in retirement

pA 24% 26% 14% 15% 45%

Leaving money to a charity, cause, educational
institution, or other organization

23%

8% 14% 25%

Q29. How important are each of the following to you? Total, n=2,000; individual n-sizes vary due to non-response



Inflation, healthcare expenses, a reduction in social security,
and LTC costs are the biggest financial concerns in
retirement.

Financial concerns in retirement

Net
W Extremely concerned m Very concerned Somewhat concerned ™ Not too concerned ™ Not at all concerned Ext./Very

Inflation 28% 61%

Health care expenses for you (and/or your spouse/partner) 29% A 59%

A reduction in Social Security or other governement benefits 30% 27% 26% 57%
The possible cost of long-term care 29% 57%

Environmental, political, or economic disruption 32% 44%

A major sustained downturn in the stock or real estate market 28% 42%
Not having family to take care of you in old age 25% 39%

Major home repairs 30% 34%

Having to support children or grandchildren 18% 23%

Having to support aging parents [JEZFEA 13% 22%

Q30. To what extent are you concerned that each of the following could disrupt your finances in retirement? Total, n=2,000; individual n-sizes vary due to non-response



Few think they will have to financial support family members
during their own retirement.

Likelihood of supporting family in retirement

m Definitely ® Probably Possibly ® Probably not m Definitely not Net Definitely/

Probably
Adult children or grandchildren [ESErZ 18% 31% 37% 14%
Other family members besides a spouse or
y P 6% 7% IEGY 30% 42% 13%
partner
Parents or parents-in-law  ELANGA 11% 17% 61% 11%
Minor children or grandchildren 78573 15% 29% 47% 9%

In total, 20% think it is definite or probable they will be
financially supporting a family member.

Q31. In your best estimate, what is the likelihood you will have to financially support any of the following people in retirement? Total=2,000

29



Planning Views



For most, retirement planning is viewed as more of a
necessity rather than a luxury.

View of Retirement Planning

More of a luxury - 16%

Q25. Do you consider retirement planning to be more of a necessity or a luxury? Total=1,986

31



Survey respondents see many advantages in retirement
planning with over seven in 10 saying peace of mind and
knowing how much to save are “major advantages.”

Advantages of retirement planning

B A major advantage W A minor advantage

Having peace of mind 74% 23% 97%
Knowing how much to save for retirement 71% 25% 96%
Knowing how much you need so you don't spend too much/less 68% 28% 96%
Feeling more confident about your retirement 68% 28% 96%
Having less anxiety about your money 65% 29% 94%
Being able to align your lifestyle to your financial situation 63% 33% 96%
Able to make informed decisions about timing of key life plans 62% 34% 96%
Being able to address various risks in retirement 62% 34% 96%
Having more motivation to prepare more 57% 37% 94%

Q34. To what extent do you see the following as advantages of retirement planning? Total, n=2,000; individual n-sizes vary due to non-response 32



The biggest barriers to retirement planning are everyone
having unique circumstances and life’s uncertainty.

Barriers of retirement planning

B A major barrier B A minor barrier Not a barrier

Everybody faces a unique set of circumstances that are

. : 27% 54% 19%
impossible to plan for

There is too much uncertainty in life to know how to plan 26% 49% 26%

You could be planning for something that may not actually

h 19% 50% 31%
appen

Knowing your situation makes you more anxious 24% 43% 33%

Seeing goals so far in the future may discourage you from

doi 21% 44% 35%
oing more now

Could create conflict or disagreements between you and

[v) ) o
your spouse/partner [Married/partnered, n=1,302] 13% 38% 48%

Q35. To what extent do you see the following as barriers to retirement planning? Total, n=2,000; individual n-sizes vary due to non-response

Net Barrier

81%

74%

69%

67%

65%

52%
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Most agree they should do more retirement planning.

Sentiment around retirement planning

W Strongly agree B Somewhat agree B Somewhat disagree W Strongly disagree Net Agree
| probabl dtod to think about h lif fold 0
probably need to do more to think about how my life may unfo >8% 49% 18% 5o IRE
as | get older
| should have done more planning than | have so far 36% 37% 18% 9% 73%
| want to do more planning in the future than | have so far 27% 44% 21% 8% 72%
If you can keep your spending in line with your income, thereis 10% 4% 599% 10% 61%

nothing to worry about with retirement finances

| have an idea of what | need to save without needing to formally 559
plan for retirement

My advisor talks to me more about inves.ting and saving‘ than about 15% 36% 38% 11% 51%
planning [Has an advisor, n=747]

| live my life one stage at a time and only plan for the present 13% 31% 32% 24% 44%

| do not have enough retirement savings to make it worth my time 16% 7% 30% 57% 42%
to plan

| probably do not need to plan very much for my finances durin 0

probably pran very mu v R 119 25% 40% 24% 36%

retirement since | will spend less as | age

Q36 To what extent do you agree or disagree with the following? Total, n=2,000; individual n-sizes vary due to non-response



Messaging



Education and step-by-step guides are seen as highly useful
in encouraging more retirement planning for three-quarters
of workers and retirees.

Usefulness of approaches to encourage more retirement planning

W Extremely useful  ® Very useful Somewhat useful  ® Not too useful  m Not at all useful Net Ext./Very

Educate them with useful
information and strategies

36% 40% 21% 76%

Provide a step-by-step approach or

guide 35% 40% 21%

75%

Ask them thought-provoking

. 27%
questions

64%

Telling stories of people who are

(o)
similar to themselves 32%

55%

Q38. How useful do you think the following approaches are to encourage someone to do more to plan for retirement? Total, n=2,000; individual n-sizes vary due to non-response
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Almost all tested messaging around more planning for
retirement seem to resonate with the survey respondents.

Messages to encourage retirement planning

Net
MW Extremely effective  ® Very effective Somewhat effective M Not too effective M Not at all effective Ext./Very

Planning for retirement can give you more control of your life in

8 sey yor 37% 39% 21% 76%
retirement

Planning now will give you more peace of mind in retirement 39% 37% 20% 75%
Planning for retirement will reduce the chances of you running out

8 Y 50 38% 35% 22% 74%
of money later in life

Planning for retirement will give you more flexibility in retirement 34% 40% 23% 73%
Planning for retirement will make you better able to face the

& nae youpe e 32% 39% 24% 71%
uncertainties you might face later in life

You can face retirement more successfully if you plan for it steg{(t:g 34% 36% 50% % 71%
If you plan for retirement, you will have less regret about your
youp ' » YOUWITTRAVe 1ess regret about you 36% 34% 23% 6% IREL
finances in retirement
Pl ing f ti t will make it less likely that ill b
anning for retirement will make it less |b§r\éenaor:/3(l;uv;nfame”3 359% 34% 53% 6% 69%
Design a path that will allow you to achieve your retirement
'enap wifl aflow you Ve yourretl e 31% 37% 25% A 5%

Q37. How effective do you find the following messages in getting people like you to do more planning for retirement? Total, n=2,000; individual n-sizes vary due to non-response



Peace of mind, taking charge, control, and flexibility are the
top words in potential messaging.

Favorability of messaging around retirement planning

W Favorable  ® Somewhat favorable Neutral ® Somewhat unfavorable  m Unfavorable
Net Favorable

Peace of mind 12% N 86%
Taking charge 17% | 81%
Control 17% | 79%
Flexibility 42% 38% 18% (| 79%
Establishing a path 19% . 78%
Less anxiety 20% | 77%
Step by step 20% . 77%
More success 41% 35% 20% . 76%
A retirement cushion 20% L 76%
Responsibility 20% 76%
Reduce burden on family 23% 70%
Facing uncertainties 24% 70%
Sleep at night 24% 70%
Less regret 24% 68%

Q40. If someone were to construct a message to encourage you to plan for retirement, including estimating expenses in retirement and calculating your needs, how would you view the following words or
phrases when being used in that message? Total, n=2,000; individual n-sizes vary due to non-response



Demographics



Demographics

Age

50to 54

55 to 59

60 to 64

65 to 69

70to 74

Gender

Male

Female

Other

Marital Status
Married

Living with a partner
Divorced or separated
Single, never married
Widowed

Hispanic Ethnicity
Yes

No

Race/Ethnicity

White

Black or African American
Asian

Other

B 23%
I 24%
I 22%
B 17%
Bl 15%

I 49%
I 51%
| <0.5%

I 55%
W 6%

B 19%

Bl 14%

W 6%

M 11%
Il 39%

I 31%
B 12%

B 5%

0 4%

Education

High school or less
Some college
College graduate
Graduate degree
Living arrangement
Own

Rent

Other

Home equity (n=1,529)
<$100,000
$100,000-5499,999
$500,000+

Prefer notto say
Health status
Excellent/Very good
Good

Fair/Poor

Spouse's health status
Excellent/Very good
Good

Fair/Poor

I 35%
I 26%
B 23%
Bl 15%

I 70%
I 27%
i 3%

I 33%
I 50%
Bl 16%

I 2%

I 47%
I 38%
Bl 15%

I 49%
I 35%
Bl 16%
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Demographics

Employment status
Retiree
Worker
Unemployed
Spouse retired

Yes

No

Expected retirement age
(Workers, n=1,359)
Before 65

65

66—69

70 or older

Don't know
Retirement age (Retirees, n=639)
Before 60

60-64

65 or older

Don't know

Life expectancy
Under 80

80-89

90 or older

Don't know

I 36%
I 60%
I 3%

I /5%
I 55%

B 21%
Bl 17%
Bl 16%
B 23%
B 23%

I 35%
I 35%
I 25%

B 5%

M 12%
B 3%
I 27%
I 33%

Financial decisions
Onown NN 55%
Take lead M 20%
Made in partnership I 26%
Advisor
Yes N 32%
No NN 63%
Finandial situation
Comforable NG 46%
Able toget by I 32%
Fragile I 22%
Assets
<$100,000 NN 27%
$100,000-$499,999 M 29%
$500,000+ M 24%
Income
<$50,000 N 36%
$50,000-$99,999 I 29%
$100,000+ N 35%
Prefer notto say | 1%
DB Income
None NN 51%
Less than $1,000/month 1l 11%
$1,000-52,499/month I 18%
$2,500-54,999/month M 14%
$5,000-59,999/month M 7%
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